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August 13,2010

Via E-Mail

William Dever (willimn.dever@fcc.gov)
Pamela Megna (pmnela.nlegna@fcc.gov)
Gary Remondino (gary.relnondino@fcc.gov)
Competition Policy Division
Federal Communications Commission
Wireline Competition Bureau
445 1ih Street, S.W.
Washington, DC 20554

Qwest
1600 t h Avenue, Room 1508

Seattle, WA 98191
Telephone (206) 346-9428
Facsimile (206) 346-5715

Glenda Weibel
Staff Advocate- Public Policy

Re: Qwest 2nd Quarter 2010 Special Access Metrics Report No.1
we Docket No. 05-333

Dear Mr. Dever, Ms. Megna and Mr. Remondino,

Pursuant to the Federal Communications Commission's Memorandum Opinion and Order
(MO&O) released March 9, 2007 in WC Docket No. 05-333,22 FCC Rcd 5207, Qwest is filing
its Special Access Metrics Report for the Second Quarter of2010. This Report No.1 includes
all of the metrics required in the MO&O with the exception of the New Installation Trouble
Report Rate which, as ordered, will be filed as Report No.2 up to fifteen days later. As set forth
in the MO&O, the metrics are "[due] to the Commission by the 45th day after the end of the
quarter with the exception of the New Installation Trouble Report Rate, which will be provided
by the 60th day after the end of the quarter."]

If you have questions regarding this report, please contact Glenda Weibel at 206-346-9428 or at
glenda.weibel@qwest.com.

Sincerely,

/s/ Glenda R. Weibel

Attachment

]MO&O, 22 FCC Rcd at 5241 ,-r 65.



Owest 272 Sunset Special Access Measurements
JUNE 2010

APRIL 2010

Metric Name Product
Non~Affmates

Aggregate
Volume

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
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APRIL 2010
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MN
MT

MN

:
tate • Non-Affiliates Non-Affiliates

. State Metric Metric Name Product Aggregate Aggregate
Volume r~esult

;~~_._j~;~~:~..~~~a~~:~e~R-_~~_=~_:_;~;N:~;;~estore 1479 0.74% 523 ~~
IA----l~~~_~~ Average Repair Interval/Mean Time to Restore +--··-~1.79

454

.~~..... 1.~~.~.C.•.~.•j..~.. ::~ce~~,~~~.~.~~;o::~.;.s~::ness I:~.:~:~.~ :~:~~ndabove -- [.= 1:t~~·= 1:::~~~!

;~=-I~~~~:::::~:~~~~~}~:::~~::=-- ::~::::;5:~and above- -~- ~~~::f ~ :~:~f=]I-- .9..5~.~83.. _0f<-+O---- ~ - ..

IDICTRR Failure Rate/Trouble Report Rate Special Access-DS1 608~1 .. 1.0~~ol 1939

~I~R~ ~ailure Ra~~~~~I~ R~~~~~= .. ~_ speCial~~~SS~·~~~and above 61 ~l=.~·= 0.4=~~~._~ ~3~3~2:==·~~~~~.=.=.:~.==~.~--~-~-~·-----
10 _i~~~_ .~verage R=~~~~~~r:"_~~~=~n_ Tim=~~Resto~e~~_~~~=~ial Access -O~O~l:~~~_~__.~~J ~~

:~~- ~:~~~~:~:~:::::::;~ :~::~:~~::~~~:.::.:::::~: ~::::::::::::~~::-and above 6~t~~~~~~~ I... 2013:32
- ._~-- .._.._~~~ _..._----~._-~--~-_._~ ..._~--~-~~._.- ~--_ .._-~-_... ~.~---- _..._.-_._.~ ----- - j-~~~~-- -~ ~~~

MN FaCT Firm Order Confirmation (FOC) Timeliness SpecialAccess-OSO 110 98.18%1 3t-.94.74% -1.55
MN FOCT-~ Firm Order Confirmation (FOG) Tjrrleiiness Specjal·Acc~S1 1292 ---95.200~ 152 -~ 91.45% --::

MN-- =~~e~;d_I~_~~~~:~~~~~~ness..- ::::::: ~::::~:~~~~a_b_ov~__ :~~===_.-=--=-_.._.~~ ===-1-~~~~~t--~~~~~~--=.~_~_3_~ :~~~~ _~ _~_ ~~~~::~
MN PiAM- percent-lnstailatlon·APpointments-Met Speciai-Access--~~ DS1 861 ------93:73%1 121- 97.58% ·0.57

~~ ~~=::=;~i~:=m:::Mej ::~~;;~~ndabove 38:: _ 9~:~~ 15f:=_8:~~~ :~:
MN CTRR Failure Rate/Trouble Report Rate Special Access - OS1 28432 0.76%1 4673 0.92% -1.66

~~ ~:~R· :~:~:;~~N:~Z:::'ejo Restore-~~~::: ~:::::: ~~~:nd above~_ . ~::;:38---O'48%~_---~~5 0.63% -1.32

MN MAD Average Repair Interval/Mean Time to-ReSto~Speclai·Access-=-DS1 216 2:24~~-- -l~ 432:30 -1.25

~~~~-- ·~~erage Rep~~~t~_r:'~~~~ea~~!~et~.Restore SpeciaTAccess~DS3and above 13 1~:~0 ==~r~~---~=~O:51-·=---=_=J 0.41
FaCT Firm Order Confirmation (FOC) Timeliness Special Access - OSO 15 100.00%i 17 100.00%

MT ~OCT·- Finn Order Confirmation (FOG) Timeliness SpeCialAccess~DS1 205-~---92:20oA;I---- 43 86.05% -1.55

~~ ~~~~~::~~~~:;ness ::~~::~:~~~ndabove I 3! 1~:~ 1;--1~~~~~_~~_~_ ~~:::

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Owest 272 Sunset Special Access Measurements
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APRIL 2010

State I Metric Metric Name Product
Non-Affiliates

Aggregate
Volume

Non-Affiliates • RBOe Affiliates
Aglgregate Aggregate

I~esult Volume

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special. Access Measurements
JUNE 2010

I I --+Non-Affiliates Non-Affili~te~JRt~~I~f~~i:~esRBOC Affiliates'-IIRBOCAifi'ii;t~;+'
State I Metric • Metric Name Product 'I Ae~~:~~e A~i::~,~te Ae~~:~~e A9:::~I~te, A9:~;i~;te

NM IFOGT :Firm Orde~'rrTlation (FOG) Timeliness iSpecialAc~SO I 36
1 100.00% 61 100.00%1 _

_~~ IF~~~ !Firm ord=~,~~~firma:i~~ (FOG) Timeliness iSpecial Acce~~,~~~_1_,,__ I
371

1 89.22%[ 130
1 87.69~~L,_,,__ , ..~~1~

NM~OG~~_~r~=r_~~~fi~~ti~~,~:_~~)Timeliness ~ecial,~=::~=.... ~~:and above I 251 84.00% 151 BO:~~~~I____, ~~~_~

~~ i:::~ I:~:~;:;:::~ :~~~~:::~: ~:: ~::::~:;ce~~ I 30: :::~~ 9: '~~~~~I___ :;::
~~- 1~~~~~~~~::~;~t~Met :::::::;~:-:~~~ndabove I 82:! ~;t- :~ 10~~~~:-----~~~;
,~M IGTRR IFai~~e R:~=~~~~,~I=,~=port Rate Special Access - OS2, _ 1 86661 1.63%1 29431 2.92% -3.32

~~_J~TRR I~:~~r=~~t=~~~~~~,~e!,ort Rate "__ ISpecial!'===ss - OS3 and above! 793~~~~~!~%11__ , 421, 1.19%1____ ___-1.3

; ~L I:~~~~~~~~;::::::::~_ :~:;::~~~~nda~*~ 1::~=__ -t 8~~ ---E- -~O':~~_,__I,I_FOG;;":o;,mord,er(;,,~,~,,,,~,~,t,'O,~5~~~?2i~,el,iness ISpecial ~=~ess - OS~~ 1~' ~ 9826
0,,1 5: 10000,',%1 _"",' ....2,:~~

~~,~GT l~rm~r~=~,~~~~~:ti~~OG)Ti~=liness 1~~ciaIA=c,::=-,,~~2_, ' ,~58~_ 89.3~~_t 1601 93·~:~ol, __,_ ,~~
~~~~~~~~i~~~r~=r,~~~f~~:i~~,~:_~,~) Timeliness ~==~~~=:=~~~3 and above ~ 94.~~~~!- .. 201 75.00%1, -2.14
OR IPIAM jPercent Installation AppOintments Met ISpeclal Access - OSO 351 88.57%1 j I

O~pjAM ~centj~stallaiion'AP'pointmenis Met iSpecial Access '-OS-1-· 732' ~nD5%F 1001 8900%1 -. ·-----O~26

~: a:;~~:~:~:::m::::Met j:~::::_~:~ndab=-~ 9:~; __ ~F 31:; 10~~~'-=~:;
~R ~~~~F~~~~e~~t_e~~~~~I~_~~~~~Rate ,,--l~~eCi~I~~ess- OS~~nd-ab~ 1068~-===~~.56%f,==, 438 0.46~t-------~'-=1'~12
OR I MAO Average Repair Interval/Mean Time to Restore ISpecial Access - OSO I 715: 11 r

O~~ I,;~~~:~~::;~::~ ~:::~::~~~~-;above I 5:~ =t=_~ 2*:~ -1-= ::~~
SO IFO~~ !:i~rn_~~~,=~_~~~~i~Ill~~~~,(FOG)Timeliness iSpeciaIAcce~=~~~~_, 'I 11_~__=~:~~ 5] 100.00%1_ _ ~1~3
~;o l~o~r1rmC)r<J<>rconfI011latlon (FOG) Timeliness . 1~I)edal ~s~S2..._ I 192

1 _ 9323% 18l 10000%1 -0.74

:~ 1~_I~~~~~~~~p~t~~~:,::;ness I:~:~ ~~~3~~ and above I 10
1

6000% r-__1_0()J)()',\~ - ---~~
SO ..J~I~~ !~~~~~t:I~~~I~~()n '~~~~~ntm=~ts Met . J~~~~~~~~~=s -D~~=~~~'-,~~I 651, =~~~~~~o/0L ......,,-----101f------gO.OO%1 ...----'--=f~33
SO ]PIAM !Percentl~=t~llation ~PPOirltments Met j''Special Access - DS3 andabove ! , 10[. 100.00o/~1 ... 11 100.00%'---- :"~-

~~ J~;:: ~~:~~~~~:~:~~: .-I~~~~~-L~_ 4~::1-~~~~:E 6::1 ~~~*-_.~~~:
The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more

negative, the greater the confidence that random variation explains the difference.
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APRIL 2010

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
JUNE 2010

Parity

RBoe Affiliates

APRIL 2010

Non-Affiliates Non-Affiliates RBOe Affiliates
State I Metric I Metric Name Product Aggregate A~lgregate Aggregate

Volume IResult Volume
WY PIAM Percent Installation Appointments Met 95.77%
~-,,--- -- ~~_.,._---~-~---- ~---"-----'-'-'~----

WY PIAM Percent Installation Appointments Met
....- -.-.--.---.--.-..- -.-----.---.- - ..·---~____+·--·..--------..·-·-·----..-+·-----·-I---------·· +----------.-.--f-------- -f---- ---- -.--.
WY CTRR Failure RatelTrouble Report Rate
_._._.- -~--_._----------,~--- ---- -- -".._------_._-,~- ..-

WY CTRR Failure RatelTrouble Report Rate
---- ----- ._---~---_.,._---_._._._----~--~._-

WY CTRR Failure RatelTrouble Report Rate
~..__._-- ---_. --~.._._-_ ..~_._ .•._._-~~--------

WY MAD Average Repair Interval/Mean Time to Restore
...------.... ......-.-...--.-... - ...- -·-..-----+:=--··--:-~--___=c_::::_cc--···------..+..-----..----.==j.-=--.:-::---------+-----. ---c-=-+·-c-=-~--·····..·---t__----··..·..-·--c~i+0ij

_~ iMJlD_ Average Repair Interval/Mean Time to Restore

WY MAD
...__._ _L. . .._......L _. .. _ .. .'- .'-- .. L .._._ _. __..L.....__.__•__

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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MAY 2010

-2.77

Non~Affiliates

Aggregate
Volume

ProductMetric Name
Non~Affiliates RBOC Affiliates

Aggregate Aggregate
IResult Volume

/17 I i=nrT ii=irrn-nrrl;;';r~-':;fi;;;"'",tir\nfi=nr\ Tirnolino",,,, IC::no";,,,1 A""o",,,, _ ne:n------- A~I-- 98.80%

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Owest 272 Sunset Special Access Measurements
JUNE 2010

MAY 2010

Non~Affiliates

Aggregate
Volume

1474

State I Metric

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
JUNE 2010

MAY 2010

State Metric Metric Name Product
Volume

Non-Affiliates
Aggregate

Result

RBoe Affiliates I RBOe Affiliates
Aggregate

Volume Result

RBoe Affiliates
Aggregate

Parity

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
JUNE 2010

MAY 2010

RBoe Affiliates i RBOe Affiliates
Aggregate

Volume

0.55%

ProductMetric NameState i Metric

NM

NM

NM------tPIA~lp~~~~-t Inst::lll::ltinn AnnnintmA~t;;-r;~t----IS~--;:':~i;;;IA~~ASS _ns1----- ?7Rf u____ q~ R4o;"t---~-- R~I Q!'i--1Ao;j

NM

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
JUNE 2010

MAY 2010

-1.47

Affiliates
A
Ml::Jl::Jlt:l::J.:nt:

)%

RBOC Affiliates
Aggregate

Result
97

RBOC Affill(u .....
Aggregate

Volume

Non-Affili.
Aggregate

I~esult

0.29%

r.II.!
I'\IVI

State I Metric Metric Name Product Aggregate
I Volume

SO ICTRR Failure Rate/Trouble Report Rate Special Access - DS3 and above 348

s~D--iMAO- Average~Repair Interval/MeanTime to Restore SpecialAccesS=-OSO- 21:53
_=----.1 ..-.--.. - .--.--~~-~.~~ -.-.-~-~------ -.. ~.-. --..-~-.--- .------~ --~.~----.·-.·-C·· ---..-.---.-----_.SO ~D__ Average Repa~'ntervaIiMeanr;"'etoRest~"'--Special Access - DS1 41 3:15 .. _ :j5:47 1 -2.13

SO MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 1 1:01

UT FaCT RrmOrder Confirmation(FOC) Time~ness Special Access - DSO----~~-- - 29[_ 96.55%l 16~3'75% -1.25

~.....~-.-. I::~~~~...-.. -..:...-.-...;~: ~~:_:.. ~.~~.-~.-._~..~.-..-.:....:....~:.-.....-.~.. :.::~ ~:~~.-.~..~.-::..~.-.:... ;~...~::: ---:....:.•..~.:~~;-~~:~:: ~ ~.:1~~·dab~-=- .. 6~...·.:..-..·.f .- :~_~~.-~.-.:.·.I ~.3•.:.:-. ----:...:...-.~;~---~:~-:~
-.-.-.------~ ..----~---.-..- -.--.---.----~- ..----.---~~--- ..-.-----.--.-~-~--... - - -------..- -~--~-~····---·r----~·-.--- -~.-- ~-----... . .----

UTJIAM Percent Installation Appointments Met Special Access - DSO 2 50.00%1 1 100.00% -1.26

_~~--kIAM~~__ ~erce~~!~~t~~:ti~~_~ppointm~~t~-~~: spe~ial Access~~~~__________ -- 489[::= 95.7~~~------ 1051- 93?3% ---~:1.3~

_~~~IAM ~ercent Ins~':"~t~~~__~~_~~i~tmen~ Met ~~~~i_~~:~e~:~~~~~d above ... 30 9~.~3%71 85~71%1 __-=2.:~

UT ICT~~_~:~I~~~_~:~:~~~~I: Re~~~_~~t~_. Jspecial Access - DS~________ 758 0.92% 481~~~%1 =-1.23

UT ieTRR Failure RatelTrouble Report Rate fSpecial Access - DS1 11883 1.53% 33451 1.38L- -0.59

WffT~tFail~teIT~le Repo~~ i5POciail\CCess - D~nd above ··-----1432 -----0-.49%-604
1

- ~~~~:1__-----:=~21

_~~~I~~~--.J-~verage Repair I~~~~I/Mean Time to Restore Sp~c_lal A::~::~~O 7:~~---- F
UT I MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 1822:48 462:19 -0.3

:U~D Average Re"alr IntervallMean Time tOResiore,_ SpeCiaIA_cce~DS3and above ~i22____ ---::::_ 1~ . -0.54

WA FaCT Firm Order Confirmation (FOC) Timeliness Special Access - DSO 66 89.39% 11 100.00% -0.72

WA FaCT Firm Order Confirmation (FOCfTimeliness Special Access - DS1 ----- 1042 --- 91.17%1 197 94.92% -0.55

;~ ~~~~§.~~~:::~~~;o;;~~:::ness :::::::~::~:~andabOv-e- 1~o--= 1:~~1 26 76.92%~- -1.66

IfIJA lp'~M Percent Installation Appointments Met Sp~cial Access - DS1.. . .. 72~1 85.22°/~i__ 117 92.31% -0.46

~:--::::t~~~~~Met I::::::: :::::: :~~~-"nd above~~~~l- •••• 8~~~t--= 2~:~6~:~L__ ~~::~
WA ICTRR IFailure RatelTrouble Report Rate ~special Access - DS1 30704 0.7601<t 6231~0'88%1 -1.57

_W_..-~~T~R... l ..F...ail~e--.Rat.~~rOu ...-.b._...I~.~._~~~~ ~:te..-- ~_~S.P....~lal AccesS: DS3and above-- . 323.-.~--~.~---OAO% 1~6~ ---~ o.O~oj _ 0.55
_W~~MA~ __jAverage ~~~:i: Int~rval/MeanTime to Restore Sp~cial Access - D~~ ~ 21 2:33 __~ ~:2_6___ ~ -0.96

WA I MAD Average Repair Interval/Mean Time to Restore SpecialAccess-DS1 2342:56 J 553:27 -1.75

w....::.~. . I;.~..O.-~ Average RePajii~.e.-;:V._~anTim... ~-~O-R._estore . spec.-. ia..1Access - DS3 and above--------1~ ...J.~..49 == 1_--.-- _._..••.W'24. _ ~
_\A.l~J~~~~~~~:de~~onfi~rr1~tion (F~C) ~irr1eli~~ Sp~Ci~~~~~::~SO ~____ 10L __ 80.00o/~_~ ~1 1~O_~OO% -0.52

;v"-----JFoe~ .Flnn ~rrJe~nfinna.~.t..i.O.n(FOe) TlmeHness Special Access - DS~. _~~_15 7•.•.•.•-.1-.-..--~--9-1-'720.Y~.t=-1_ ~.~_.__. _ ..9.- 1.:.C•~~% -1.01WY IFaCT Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 12. 83.33%· 1---8

-Wy-IPIAM ~IPe;:centTr1stailationAPpointmentsMet jSpeciaTACCess=Dso--- : 1=:= 10o.00~_ =-=:~~ 83.33%1 -1.67

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
JUNE 2010

Metric NameState I Metric

MAY 2010
""~~"~~--~-~~- No~~~Aff~il~ia~t~e~s -N~~:Affiliat~sJRBoeAfimate~ RBOe Affiliates. RBOe Affiliates

Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume F~esult Volume Result Parity

~~ :::; -~:::~: :~~;~:::::~~:;::~::~~; ··f~:::::: ::::~::and above ~~_~8~_ ;~;~~_"__ ~ ~1:1-- :~:~~~
_'I/I/Y ~TR~ ~:~u~e RatelTroub~ _~~~~~~~te ~:~special Access - DSO _ 295 ~~~ 1.36o/;r~~-____ ~8::+" -::0~'0C"cOcc%c-0I_"__~ ~"""~_" __~__ hH+1

WY CTRR Failure Rate/Trouble Report Rate Rspecial Access - DS1 2747 2.33%tc- 1102

~~=t.TRR _~ Fa;lureRate/frou~e~~:r:'~rt Rat=- ~-= _=-~ ~pec;aIAcceSS::-DS3 andabOve--- 231 ~-= 0,00%1===-~6 0.00%

WY I MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 4 1:21

:~ :~r-J::::~f~~::~;:~::~:::::::::::l:~::::::::: :~:~nd above ~64~4~_ -=- _ 2sF 1~:2641

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Owest 272 Sunset Special Access Measurements
JUNE 2010

Metric Name Product
Non-Affiliates

Aggregate
Volume

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
JUNE 2010

State I Metric Metric Name Product
Non-Affiliates

Aggregate
Volume

1496

RBOC Affiliates
Aggregate

Parity
-1.64

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Owest 272 Sunset Special Access Measurements
JUNE 2010

Metric Name Product
Non-Affiliates

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Owest 272 Sunset Special Access Measurements
JUNE 2010 ~

JUNE 2010

State I Metric Metric Name Product
Non-Affiliates

Aggregate

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
JUNE 2010

JUNE 2010

-0.89

-1.46

RBoe Affiliates
Aggregate

Parity

Affiliates
Aggregate

Result
0.00%102

RBoe Affillcu .......
Aggregate

Volume
0.29%

Non-Affiliates
Aggregate

IResult

Non-Affiliates
Aggregate

Volume
ProductMetric NameState i Metric

; 1~:~:::~:~;;;~g:N:~~m~Restore I~i~~~:~~~nd_~ 3*229 -----t_

SO MAO c-tAverage Repair Interval/Mean Time to Restore Special Access - OS1 853:27

d above 391 89.74%1

4:~
100.00%

7521 0.40%1 0.00%

-0.74

-1.36

-1.78

-1.3

-0.88

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
JUNE 2010

JUNE 2010

Metric Name Product
Non-Affiliates

Aggregate
Volume

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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JUNE 2010

OIR

-2.47

-1.55

RBoe Affiliates
Aggregate

I

RBoe Affiliate>.::
Aggregate

Volume

Non~Affiliates

Aggregate
Non-Affiliates

Aggregate
Volume

-A7---lpiA~A~--IP;;'r('",nt1;:';;;t;ii;ti~A;:';;:';;:';i-;:;t~;;';:;kiA;;'t IS;:';;;'('i~1 A('~;;';;;;-:--ns~~;:;-rl;h;:';~~;;~--- ?~Rt------- -g-q R~o;,t-----~-~~-i;1t--------R??'i;oj----~-----

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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JUNE 2010

-1.16
-1.45

-0.96
-1.03
-1.92
-0.38

QTR~

..~-- Non-Affiliates Non-Affiliates Affiliates RBOC Affiliates RBOC Affiliates
State I Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate

I Volume I~esuit Volume Result Parity
IA ICTRR 0.40% 531 0.56% -1.29

~~_~~~ ~ _ _._ _ ~_ __ _._. . ~ _.. -·-53:00 -::--.---.- --~-1.26
IA I MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 669 3:00 2262:45 -0.17

__---------.l-... ._ --~----..-.... -.-.....-.~~-.~- ..- ..- ---....--. . .. _. -1

.I~___l~~~.~-~verage Repair.l~t~_r\l:~~~:~.~~fll~~~..~~tor=~_ ~~=~i~~~===~.~~~~':~d above 18 3:02 1------- 8 1:30 ~. ._.~_ ~~~~~
ID. I FOCT .. FirmOrder Co~firITlation (FOC) Tiflleliness Special Access - DSO 36 88.8~%1 7 100.00% -0.97

-I~·--- [~~~~__:·~~rmOrd~~~~~i~~~on (F~~~"!i~~li~=SS ~~~i~~~~~ess - ~~1_. ...__ ... ~~._~_=_ .... __~~:~~~J._~~.~ .._..__ ~~.~6% .._.__._...__ .~0.77
_'~ __l~~~~_~i~m~~:'".~~~fir_ITl.a~ion(~~.~)_~iITl=~~ess ~pecial Access - DS3 and above __ 7~1 ...._ 82.8~%1 33 57.58% -2.71

I.D I~I~~ ~e~~~~t~II~~i~~~PPOi~~fll=~= Met SP=~i:I.~~==: ~SO .. ._..._._ .__._.__~~~~_~..~~=1~?or __....~._._ .. ... ..2~O.~~~~ __..._. -2.16

j~ 1:~:Rj:~:::~:~:~~I~~~::~-- ::s~:: E~nd above=~~::~l :!==:~~~~== -:E~
l~tCTRR Failure Raterrroubie Report Rale- Special ACcesS:OS1 -.--- 6061 ~----1-.11O~ 1970 1.07% -=6:91

j~-l~--:~:::~:;:~::!~~~h::::::::: ::~:=:~:~andab~ ----:i:~:: O~9o/~ ~l-:-32~-~~O% _~:~
10_ M~~=- A~~~= ~e~Trln~e~al;Mean Tim_e~o·_Restore s~eciai·Access~DS3 ~~~_:~~ve .---- ·~~--··~1-1}O--·==~ 1.~42:45 ..__.~---..~_=~.~~
MNIFOCT Firm Order Confirmation (FOC) Timeliness SpecialAccess-DSO 491! 98.17°10] 51t:= 94.12% -1.69
M~~FOCT- Firm OrderConfirmation(FOC)Timeliness SpeciaIAccess-=·-OS1 . 39251----95.5701c,f=-----427 -93:68% -1.41

-- -~~~- ~ ------- ---- ----~- ~. -~~- . _._~-"~,-_...__ ._--,--,~.~.,-".._------ ._-----_.,_.,.._'!~"--------_ .._-" .._--,.__. -- ----- -~~--_..._._.,--_._._.. _-~~._-,.'"----

~~. ~~~:~~:::~::;~i"ess-- ;~:~i:~::: :~~ndabo-v~e-- -.---~2:~t-····==--~--~-~·--.~- 3~:~~::~ :~~~
~~-t~~R~- ;~~~~:~~~~~~~~~~~::~:~ Met.. :::-~:~:~~·~:~~~~::-and above------· ... 3~~~ 9~:::~1- -~~~1~: 8~:::~··-~~::
-MN-~tCTRR -Fa~L;re-Rate/Tro-ubieReportRate SpeclaTAccess-=-OST-·· 28356 ··-~~-0-.960lc,f---~--4710 6:98% -105

_~~__I~_~~=-~:i!_~~~:t~~~~~bi.eReport Rat~~=-_·__ S~=~i~~~=~=----~~3a~(iabOVe ~~~~__._~~~==~-6-.44o/~1 -~_4L ·-·--__~.~~%I-~--- .
~N 1~-"-AVerage RepairlnteNa~n Ti~_~~e SpeCiaIAccess:i)SO_ 113257 J 245

~~.~ MAD__ ~-",=~age Rep:irl~~~.rval/MeanTi~~tc:.~estore S~=~i~~~ces~~S1__.__.._.~ .. ... 82~1~~_. ..__~ -------=_ .~.~.~-t-~-~-52-----=

~~ 1~~~T.--;~-:~a~~;e~:~i:~:~:~~:~~~~~~~~n:::tore ~:::~~~~~:::~~~~:nd above. :~~~~~--98.04o/~_~ ·_:~I1:25 97.14%

-.------l---.~- -~--·-······---·----·--····-····8~···-----·····-·---~·...... ..+----.--..-- -. --+ -MT ! FOCT Firm Order Confirmation (FOC) Timeliness Special Access - OS1 656i 91.46% 111 86.49%

.~~ I~~-=:~:e~:=:~~t~:~~n~-- -I~~:::::::::~~n_d_ab_o~ __ . ~~...... ::::~. -~-- ;b=::::~i ~7:

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference"
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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QTR ~
-····-~ll....~. --~-----~-- ~--N~n-Affiliate; r.N...-o-n--.-A-ff-il-ia-t-e...s..-'--R--B--O--C-A--f.f-i·-I-i-a··t···-e-s····,--R-B-O-C-.-A-f-f-ili.;t~s I RBOC AifiTi~tes 1 I

State Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate I I

i Volume Result Volume Result I Parity I

.~~_~IFO~~._ Firm Order ~~n~ir.r:n:ti~~~~~meliness :~~~i:~:::SS - OSO ... 130 _.. 9_9!3% 131 100.00%1 -1.81

.~..~ __~~CT ~ir_m_O_rd_e~~~~~irrr1:t~~~_~FO~~~irr1~~i~ess I:~~i:~~cc~e::_~~:~. __. ._..__. 107~f-- 9_1.9~~f--. .~331 8~:29%I -1.55

..~.~_~~c:.~ ..~.. ,F.i.rm Order~irm.~.t~O~(~.~C.- ..~. T.~m e.-~.n.. ess-" Ispe-~ i.aIA,:e~~nd above ~8 ~:~.5~~O --- _~_.3.1-----.__ ~~:-.~.6.'IoI __ .~1.27

.t-J~_1~~I\A-__+~~~=mt Insta~l~tio~.Appointm~~t:~~~ .. ._I:pe~ial Access~~._.. 20i ~~~·~~~o _ ~L 1~~~~.~~ . .~
NM I PIAM IPercent Installati~nAppointmentsMet]Special Access - OS1 . 8351 93.77% 2941 91.84% -1.31

:=~~~-~~~~~ ~--~: ~-~~--~~:
-NM-----ICTRR ~·FaiiureRiteffioubleReportRaie----··- --1 Special Access - 051--- 8668 - ----f87°/~ ---._- 29951 i54-a---~-=2~36

_NM_--=-I ~!~R - :-~ailur~~~~n=~ou~le R~~~~~e ~ 1 :~~cial Access-':- 5s3andabove- -----758- -----1-.32% .~.~...~~'...•.......0.-..... 7.•'...1'~I .~'.•. _.-._._. =.0..-'.6.-.'
~M=r~~~._~~verage ~~~i~lnterval/Me:~!~me t~ ~est~re Special Access - OSO 42 3:~4 1~~8____ I . .... _.~2__ ~~
NM I MAD Average Repair Interval/Mean Time to Restore - 2:43 229 2:58 i -1.67

_NM -- l~~~- ~v~~a_~eR_~~irln~e_~I/MeaJ1.~m_e to ~eSiore _ S~~~ialAccess-.:-oS3 a-n-a above-- 31~20--- ·---=~1 :3~_._~~ =~ __L-=-~~~~

OR__jF~~ ~i~rr1 ~~~:~~~nfirrr1~tion(FO~~im~liness Sp~ci~1 Acces~....~~~ ._ ....~~_. 2:~f- . :~~:~o 13 100.00%1 .~2~~~
~~_J~~~~ t~~~rr1-.~~~=r C~nfir.r:n~tion (FOC) Tirr1~liness ~~~:ial Access - OS1 _ . 1778 91.79% 363 93.94% -0.65

O~OCT_ . Firm Order C...O~fi...rmation (FOG) Timeliness sp.~.c.ial Access - OS3 and above .18.9. 1--..._ ..---9',..0.'% --",_ 7551"10 -2.48
O~~IAM Percent Installation Appointments Met Special Access - OSO 71 . 84.51%1 2 100.00% -1.35

i~ ~:-~~~~~~~:;~~~!~~~;~--=!~~~;~~~nd above- -=if . ~... J!---". :~~~ -- -:~~
~:-~ ~;~~~:~~;~~::;~~~~eiORes=- ~~f~::: ::::~-:~nd above·:' 10~~27-=- 0~4o/l·· 45~[':28 0~1= ~:'
OR__fD Aver-a-ge-R-:-~irln~rvaI/MeanTime ~~._~esto;:e-- :~~~~~j-Access-~~~~~·~·-_-_-_~~_---_-_.. -.. ----242]~~5 ==~_~_- l . ~~12:59 ~.--~-- ~~~
?R MAO Average Repair_ln_t.=-..rv...--:.I/M::.-.~...T.~O.-... R.~~ speC..~I~:~~::-~-.D~~nd above 2~:2:2~ l -~l~~~-- ~__ ~O.~~
~~~~~~irm OrderConfir~a~i~~_(~~)~irr1~~=~s Sp~~ial Acces:.=_~:o 3~1 ~.37~I _8l. 1~~~0~________ -1.57

:~..J~~~~_~~~~~:~~~n~ir.r:nation (FOC) Tirr1~li~ess :pecial Access - OS1 .... 51~r---=!4% . 611 :~.~~%I -0.55

SO I FOCT Firm Order Confirmation (FOC) Timeliness Special Access - OS3 and above 271 55.56% 101 80.00%! -0.41

~O --rp~~~~~ercenti~~I:~~~~APpoint-me-nt~M~t-=== SP~~ial-Acce~~:~=··-------- -·-------1L~...--=-_·_==1~~~~ ::=]--~--~-~.~.-..._:~---- ..-.-..

~~§~~d-~~~~t_j--~
The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more

negative, the greater the confidence that random variation explains the difference ..
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'~--i::~~1
-1.54

-2.17

111 90.91%1 -1.19
I I

QTR

S

:tatelc::--·_·· -----....-- 1- ... N~~-=Affiliates Non-Affil~t;s-~ RBoe AfWiatesJRBocAffiliates I RBOe Affiliates
State Metric Metric Name product. Aggregate Aggregate Aggregate Aggregate Aggregate

Volume IResult Volume Result Parity

~~~~~_ ~:il~~~Rate~~~~I~~~=~~~Rate J~~~~ial Access - D~~-.:nd above 3491 0.29% 1001 0.00% -1.46

SD IMAD Average Repair Interval/Mean Time to Restore ,Special Access - DSO 516:30 I

~~I~AD~~= __~vera~e Re~-ir I~~~~~~~n Ti0eto-Restore -Ts~~cjalAcces~D~1=~=-- .___ 177~~~===-~~I~:08----- I -1.93

~~--l~~ I~~~_~c_~_~~~~~:~n_c_~~_i~~~n:::tore ~~:_:_~_:_:::~~nd-""o_v_e __....=- '-1: 1_:0_0---9-5-.58% ----.-- 4~ ~-:3-2--------9~.~_d ~-:-::-:
UT I FaCT Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1922 91.73% 394 95.94%1 -0.2

~~~ ~J~~~,.=~!~~_~~:~~~r1~~~~~~n (F6C~~~~~i~ess SpecTaiAccess~--OS3 and above---=~ 2_68-------go:38% -~---~- -5~---------75~4~% -2.46

UT I PIAM Percent Installation Appointments Met Special Access - DSO 10 70.00% 2 50.00% -1.33

-U=r---JpiAM PercentinstaITaiion-Appointments-Met - SpeclalAccesS=-OS1 1421 94.09% ------ 218 95.41% ---~----~O:84

MAD Average Repair Interval/Mean Timeto-Restore-- Special Access - DSO 21 4:36~-----r----- .. ----

UT MAD ~~erage Re~~irl~~~~~~~ean Ti~~~~Restore~~~~i:~~~~~S~~~~__ 47!~~39 ==--=1------147 2:37::: .==~~~~:~
UT MAD ~ver~':'~=~i~~~:_rval/Mea~~~rr1:~~_~=store SP::ial Access - DS3 and above_~ 171~~39 ~_ ___ 6 3:1_7 ._~__ . ~

WA FaCT ~~~mOrderC~~~i~~ti~~(FOC)~irr1=li~=-_ ~~::~:~_~:::SS-D~? ~1~1 9~.~:% 151 1??.:.0?%1__.__ -1.05

W~~ ~~~rr1_0rder C~~fir_rr1:~~~~FOC) Ti~:~iness =r~~:_:ial ACC==:~~1~ __ 36~~~~ 9~ 94%~ ~2:1:~~~8%] -0.55

-..~-....•.-.:-.-.-.1~:~~...•..... -t.::~::~.:-:-~:-:~~.:~ -~.- ~.-..~.~:~~.:~~-~.-::---~--:~.:.:.•.-.:.::::::::~.•.~j-.a.:r1dabov-.e-.-.- 2::.:....... :.~::: .. ------- ~.5.·~.1-----:~:~:.·.~. ---~~~~V\j/\·--ICTRR-"!Faiiure Rate1fro-uble~ReportRate---~------SpeciaiAccess=-DS6 2418-~---o.660ioT- - 277 1.44% -- -1.87

~: -~~1:;~~~i:?~~ ~~~torel::~~:: ~~_::~:~nd above-·-_ ~~[2 ...~~~~~ ..----- ~~j248--~~:~I--- --:;~
~~J:~~:::::: ::~::; :~::~;:~~~ ~:~:~ :::::::--1::~~::: :~::~ ~:: and above-- ..__. 7~.~.~.: .. _.-.- 19: ~:~ _J-~ -243
WY IFaCT =tFirm Order Confirmation (FOC) Timeliness Special Access - DSO 26 88.46% 16 100.00%l

WY IFaCT I-Firm OrderConfirmation (FOC) Timeliness---~ SpeciaIAccess-':-OS1- ------ 403 ------91.32o/~r

~~Y J~OCT -=i~~~onfi~~ti.a.n~ (~~,.im-eliness--~ SpecialAccess--!5S3andabov~ 48 _~=_~~~7~r---~
_~_~_jPercent~~stall:!iOn Appointm_~~~ Met ISpecial Access - DSO 1L__ 1OO.O~ _

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.


